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ABSTRACT

The number of dual-earning family is growing in the current society where most of the both parents are
working at the same time to seek for financial freedom. Therefore, they are struggling in balancing
between work and family. This qualitative study with phenomenology research design conducted to
explore the phenomena of dual-income parents on challenges faced by dual-earning parents. Besides
that, this study also investigates the impact of dual-earning families on adolescents. Total five
adolescents and working parents from Kuala Lumpur and Selangor were interviewed using semi-
structured questions and the collected data was analysed using thematic analysis. The results show that
the dual-income parents experiencing various challenges such as lack of interactions, stress, parenting
role and imbalance role in their daily live. Whereas, a major challenge of adolescents in dual-income
family is lack of interactions with parents where it affects adolescents to raise problems of
communications with the parents. The current study has theoretically implied on raising awareness to
dual-income parents to the challenges faced by adolescents and practically provide an overview of
challenges faced by dual-income parents for the adolescent’s children from dual-income family
background. Future studies could figure out possible coping strategies and looks into expectations of
dual-income family members to help dual-income families in Malaysia tackle current challenges.
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INTRODUCTION

This study is focusing on studying challenges faced by adolescents and parents in dual-income family
context. This research has divided into five chapters. The chapters are research background,
methodology, findings, discussion and conclusion.

RESEARCH BACKGROUND

In Malaysia, female labour is growing rapidly, and this induce the rapid growth of dual-income families
(Zaimah, Sarmila, Selvadurai, Lyndon, 2013). The rapid growth of dual-income family has reach 80%
of families in Malaysia starting from 2014 (Liu & Dyer, 2014). Challenges faced by dual-income
families in terms of parents and adolescents will be discussed based on previous studies and findings.

Challenges Faced by Dual-income Parents

Dual-income couples occur in 80% of the families (Liu & Dyer, 2014). Dual-income couples are playing
important roles in the society, one is managing the family while the other is working in the corporate
field. Family is the place where children learn about social while corporate field is the place where
influencing the financial of the society.

Increase number of dual-income family indicating more working adults have experience heavy
role as parent and as employee (Aminah, 2007). The major challenge for working parents is to balance
between work and family (Shockley & Allen, 2018). Malaysian dual-income parents are having
multiple role as parent and as worker, this leads dual-income parents have imbalance work-life. It is
challenging for dual-income parents to handle stress from family and work (Shockley & Allen, 2018).
Parents are required to multitask if they are unable to draw boundaries clearly in order to get their work
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done (Ryan, 2016). The imbalances in a relationship can be easily raised and tensions are high for dual-
income family, as being required to spend more effort, time and strength to take care of family and
career, the foreseen biases can easily evolve into feelings of discomfort and unfair. The responsibility
of family and workplace has fall on both father and mother and it increases the number of dual-earning
family (Aminah, 2007). Due to the reason, parents are having limited contribution to the family as they
need to divide their attention of home to the workplace to earn for living. The major challenge for
working parents is to balance between work and family (Shockley & Allen, 2018).

Lacking participations in children from dual-income family has widely spread in the context of
dual-income families. Study of Bernardo, Paleti, Hoklas and Bhat (2015) has proposed a result which
is children in dual-income families will only having activity in the day care centre with no parents’
participations and this is mostly happens in dual-income family. Dual-income parents spend too much
time on working, time spend for children have been ignored. Imbalance work and family time allocation
has caused dual-income parents decrease the involvement in children developments. Long working hour
in the workplace limited the participations of dual-income parents into educations of the children.
Barnyak and McNelly (2009) has proposed that there are relationships between parents’ participants in
life and children’s academic achievement. There is positive relationship between both, high participants
of parents lead to high academic performance (Barnyak & McNelly, 2009). According to the study of
Liu and Dyer (2014), working mothers are having imbalance time allocation for the family and
workplace. Especially dual-income family that having children in the family (Liu & Dyer, 2014). Dual-
income couples with children at home experience more struggles on time restriction than dual-income
family without children. Mother has stronger connection with the children since the initial stage of
development which is birth rather than the father (Stertz, Grether & Wiese, 2017). But fathers in the
family is important to influence the mothers’ physically and psychologically in terms of attitudes and
affection on dealing with family matters (Stertz et al., 2017). Both mother and father are having vital
role to contribute to a healthy family. But dual-income parents are limits by the high involvement in the
workplace.

Working adults in Malaysia experience imbalance work life and it has negative impact towards
the development of the family (Noor, 2015). Parents nowadays understand the important of existence
during development of their children as employee nowadays included providing family-friendly
opportunity as the criterion of a good job (Haddock, Zimmerman, Ziemba, & Lyness, 2006). For
example, the parents are tending to prefer work to be done during only working hours or very early in
the morning, so that remaining time could allocate to the family (Haddock et al., 2006). However, the
policies that suitable for working parents need to be constructed because work-family balance is
important for a healthy family (Aminah, 2007). Thus, work and family responsibility becoming
essential issues in the society (Yadav & Rani, 2015). So, importance of parent involvement for
adolescents to handle challenges during puberty period will be discussed further.

Challenges Faced by Adolescents in Dual-income Family

Challenges faced by adolescents in Malaysia are stages of puberty, relationship with parents, transition
from childhood to adulthood, and academic stress (Hashim, 2007). In addition, adolescents are having
high tendency in participating adverse activities during puberty period, especially adolescents with lack
of parents’ involvement (Hashim, Kuldas, & Ismail, 2016). Adolescents are dealing with these
challenges during development of puberty. The inability to cope with problems related to the lives of
teenagers may lead to negative consequences such as poor academic performance, low self-esteem, and
low well-being (Hashim, 2007).

To decrease the delinquency of adolescents, family involvement and healthy family functions
in adolescent’s life is essential key point to evade it (Hadi, 1990). During this process, involvement of
parents in a child is a vital criterion where the adolescent needs to feel supported, loved and cared. But
as the number of dual-income family in Malaysia rise (Zaimah et al., 2013; Liu & Dyer, 2014), parents
are having lesser involvement during adolescents’ developmental stages. The increment of household
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indicated brought effect of decrement in parents’ participation in children development. Adolescents
are vastly depending on their parents during puberty stage, and parents are playing essential role for
their overall development (Chen & Dornbusch, 1998). Sense of belongings with parents are important
to adolescents during puberty.

Parental involvement leads adolescents to adapt transition from childhood to adulthood
alongside with the adolescents to go through challenges face during period (Sokol, 2009). Adolescents
needed to explore themselves by understanding their role in the society and their personality (McAdams,
Josselson, & Lieblich, 2006). Thus, parents’ involvement is essential in the stage of identity versus role
confusion as adolescents need guidance to lead them to get through the crisis (Sokol, 2009). It is
understood that in the developmental process, adolescents are faced the challenges of fixing the crisis
of going through the process of delinquency (Steinberg, 1996). In addition, in the developing process
of physical and cognitive evolving process, adolescents must go through the temptation to the risk of
drug abuse, misconduct sexual activities that will cause pregnancy before marriage and more (Kuldas,
Hashim, & Ismail, 2015). Other than that, adolescents are to deal with their emotional distress in their
transition to from children to adults (Kuldas et al., 2015). In the transition process, adolescence
experience struggles of associate with the social community of family, peers, relatives and etc
(Mumthas & Muhsina, 2014).

Expectations are closely related to emotional, where lack of expectations able to create
emotional discomfort (Pickhardt, 2015). There are 3 expectations of parents towards adolescents, which
are predictions, ambitions, and conditions. Predictions means parents is confident that it will happen,
but it may be a stress to adolescents which parents may feel surprise and anxious in response (Pickhardt,
2010). In another way, if the teenagers understand their own ability and predicted the outcome, this
teenager is expecting to fit the reality what happens, and parents’ response is positive. Participants of
Lindberg, Yildirrm, Elvan, Oztiirk and Recepoglu (2019) were suggested parents’ expectation on
adolescents’ academic achievement is beneficial to allow adolescents to understand the capability and
determination of the children. It is also mentioning that adolescents’ academic achievement will rely on
the expectation and ambition of the parents (Lindberg et al., 2019). Ambitions is what parents want it
to happen. Parents want their own child to be active in the academy and confident in person, but
adolescence may have different thoughts in their own pathway. Many adolescents suffered in academy
failures and alienated by the social group. Parents and adolescents will feel disappointed in response to
emotions (Pickhardt, 2010). Condition where parents think what adolescent should do.

Parents need to help the younger teen to understand what is important by their own-set
expectations. The young ones will react defensively to their own action, which is normal, and as parents
a condition should be implemented to assist teenager to understand cause and effect of the action
(Pickhardt, 2015). However, parents as companion is very important. Besides, over-high expectation
from parents will bring setbacks and unwanted stresses to adolescent. The research of Jung, Hwang,
Zhang and Zhang (2018) has results there is positive relationship between parents’ expectations on
adolescents and adolescent’s satisfaction of life. The research was done with secondary school students.
Parents should always evaluate the expectation the purpose of setting certain expectations towards their
child. Satisfaction of life is important to impact on an individual development of life, where research
shows involvement of parents would affect satisfaction of an individual (Jung, Hwang, Zhang & Zhang,
2018). Suitable expectations towards adolescent will strive them to success, lack of expectations will
demotivate their motivation. Hence, expectations should be balanced to keep adolescent on track.

Based on the discussion shown, most of the researchers have pinpointed the impact of working
parents in the family. Meanwhile, also emphasize the importance of family involvement in adolescents
process of development. Apparently, adolescent as child, friends, and student at the same time is distress
and challenging in dealing development of life. To help adolescents to grow with healthy life, family is
influential for the growing stage to be healthy or at risk (Kuldas et al., 2015). Challenges faced by
adolescents need to be concerned to help adolescent equip with suitable coping strategies to handle the
challenges they may face (Hashim, 2007).

Thus, this study aims to explore the challenges faced in dual-income family. As adolescents,
they can easily access to adverse pathway if parents do not pay enough guidance during the development
stage. Besides, the working parents nowadays are facing in struggle to balance between work and family.
By studying the impact of challenges of working parents faced will affect the adolescents, dual-income
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family basis will be applied in the study. The reason behind is the number of dual-income families are
increasing in the recent years (Liu & Dyer, 2014). Thus, this study has been conducted to study
challenges faced by dual-income parents and also to discover the challenges that faced by adolescents
nowadays, so that parents have an overview on challenges of adolescents are facing nowadays. Besides,
the current study will explore the effect of dual-income parents’ challenges on adolescents.

METHODOLOGY

A qualitative method with phenomenological research design had applied in the current study to
understand challenges in dual-income families specifically to explore challenges faced by faced by
adolescents and dual-income parents in dual-income family.

Participants recruitment were guided by purposive sampling method where certain criteria has
to be met to participate in the study. Patton (2002) pinpointed that purposeful sampling is a technique
widely used in qualitative research for the identification and selection of information-rich cases for the
most effective use of limited resources. Purposeful samples are also based on characteristics of
subgroups of interest (Patton, 2002). Thus, the recruitment of samples was based on several criteria.
There are two types of participants: adolescents and dual-income parents. Five adolescents and five
full-time working parents have been recruited. Adolescents in the current study are between age 14 to
17, living in a dual-income family setting where both parents are working. Parents in the current study
are full-time working in office setting parents with at least one adolescent’s child and living with the
adolescent’s child and not divorce. Total four female and one male adolescents; and four mothers and
one father were participated in this study. The adolescent’s participants and parents’ participants are
not necessarily coming from same family.

Recruited participants answer the questionnaire of this research with no obligation. The
interview was guided by semi structured interview that guided with open-ended questions. The
interview questions were adapted from the previous studies such as Practices of Dual Earner Couples
Successfully (Haddock et al., 2006) and Parents and Family Matter: Strategies for Developing Family-
Centered Adolescent Care Within Primary Care Practices (Svetaz, Garcia-Huidobro, & Allen, 2014).
The adapted interview questions were modified according to the research questions and objectives to
describe the challenges faced by adolescents and dual-income parents. Adolescents participant and
parents’ participants were using two sets of different interview questions. The interview questions are
designed based on the research objective and research questions of the research. Questionnaire has four
sections to discuss in depth, the four sections are demographic detail, challenges of dual-income parents,
challenges of adolescence in dual-income family and how challenges of dual-income parents influence
adolescences. The interview is utilized an initial question and a series of probing question. The duration
of interviews is within an hour. Participants have not received any benefits regarding to the participation
and participate as volunteer.

All received data were transcribed and code into themes by the researcher. Collected data have
been themed and data analysed withs Thematic analysis with inductive approach. Thus, data analysis is
data driven. The analysed data is coded into themes according to similarity content of the collected data.
Coding has themed more systematically by group the data into axial coding. In the current study,
inductive approach has used for thematic analysis. Inductive approach indicate that themes are strictly
allied with the data that have collected, there will be no research or theory driven view in the research
(Braun & Clarke, 2006). Therefore, the data analysis of the research is data driven. In addition, Braun
and Clarke (2006) has mentioned about the procedure of inductive thematic analysis, code the data with
no fitting the data into existing coding of researcher’s concept.

Six phases of Thematic Data Analysis (Braun & Clarke, 2006) has been applied. The data
analysis of this study has analysed according to the six phases. The six phases are getting familiar with
the data, generate codes, assign themes, review the themes, name the themes and lastly produce the
report.

Firstly, researcher transcribe the collected data and get well understanding with the data so that
able to catch up the important content of the data (Braun & Clarke, 2006). Then to generate coding and
assign themes, meaningful coding has been grouped systematically and every similar and related coding
are assigned to potential themes (Braun & Clarke, 2006). Followed by rechecking about the coding in
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relation with to the potential themes and then “thematic map” has been generated for analysis (Braun
& Clarke, 2006). Then, analysis has polished the themes, the entire flow of the analysis expresses and
then have assigned each name for the themes (Braun & Clarke, 2006). At the final stage, significant
coding has chosen before proceeding to the final analysis for the coding and finally, relate it back to the
research objective, research question and literature review then report the analysis. The codes will be
further discussed in the following part of the study.

One working parent and one adolescent from dual-income family has been participated for the
pilot study. According to Jalal (2005) pilot study helps researcher to know the interviewee’s capability
of understanding toward to interview questions. Thus, pilot test has help researcher to check on the
practicality, grammar and understandable level of the interview questions for the participants. Also,
pilot study is important of helping researcher to check on whether the interview questions is fit in to the
culture of research area (Closson et al., 2015). Thus, this pilot study has conducted before interviewing
with the participants to confirm the interview questions is practicable and cultural fit to the participants.
Finally, modification have been made according to result of the pilot study. In addition, participants of
pilot study have not included in the current study and result.

FINDINGS

The results have been spread into challenges faced by dual-income parents, challenges faced by
adolescents in dual-income family and the impact of dual-income parents’ challenges on adolescents.

Based on the results, data collected from dual-income parents’ participants in the study have
divided into four themes. The themes are lack of interaction, parenting role, imbalance role and stress.
These themes indicated the challenges that faced by dual-income parents. The current study shows that
the sources of challenges are mainly from family and workplace.

Data collected from adolescents’ participants of the current research has been categorize into a
theme based on axial coding generate by researcher. The main challenge that faced by adolescents is
lack of interaction with parents.

The collected data had leads research to examine the impact of dual-income family background
to adolescents. Current findings comprehend challenges experienced by dual-income parents such as
lack of interaction, imbalance role and stress can impact adolescents. Thus, researcher has generated a
new theme to categorize impact from dual-income parents to adolescents as problem of interacting with
parents.

Challenges Faced by Dual-Earners Parents

This data guide research to realize the participants are experiencing various challenges when attending
both parenting role and worker role. The challenges that experienced by the participants are lack of
interaction, imbalance role, parenting role and stress. The results have contributed to form the themes
as below.

a. Lack of Interaction

The participants mentioned that there are lacking interactions with the adolescents’ children
due to lacking time. Furthermore, parents claimed that they wish to spend more time on academic,
education, communication rather than to deal with daily basis only. As parents reported their time of
interaction with children is limited, which most of the parents reported the communications time is
during the traffic. Besides, the communication problem with their adolescents’ children due to diverse
perspectives also experienced by the participants. For example:

“Child looks for more attention from family. We also lack of time to care for her academic

work.” [P3, P1]

b. Imbalance Role

Balancing between two roles as worker as parent also one of the challenges reported by the
participants. The role as employee at the company and the role as parent at home is too heavy to handle
both at the same time. Thus, these two roles to handle at the same time has restricted participants to
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fulfil the responsibility as parent and as employee. Furthermore, low stamina have restricted the will of
the parents which spend more time for their adolescents’ child. It is explained that the participants need
to work to provide family financially, also, tiredness after work has reduced the time spend for the
family.

“When i spend too much time in the workplace, | could not have enough time to
communicate with my family members” [P4, P5, P2]

C. Parenting Role

Parents have faced challenge of not do their best as parents because of working. Participants
wish to contribute more to the family by fulfilling the parenting role. They are aimed to ensure their
safeness, to maintain good relationship with them, to be guider and share with their emotional needs as
the child grow. But working and parenting restricted them to do well in both, they have reported as
child grow, it is difficult to understand the needs of their children.

“Cosplay, I have to look for common topic with my daughter to have closer relationship
with her” [P5, P3, P2]

d. Stress

Further, parents experience various stress which including financial stress and workplace stress
since they want to work to earn for the financial for the family. Thus, the stress is due to the needs of
financial to provide to the family. Other than financial stress, they also experience stress which evolved
from not having sufficient time to maintain close relationship with their child. The workload requests
the working parents to spend more time at the workplace.

“When i am unable to provide to my children i will feel anxious and stress” [P4, P4]

Challenges Faced by Adolescent with Dual-earner Parents
Aside the parents, the adolescents with dual-income families’ background also experiencing various
challenges. However, the greater challenge that faced by them is lack of interaction with parents.

a. Lack of Time with Parents

Time restriction is reported as the main reason of no interaction between parents. Thus,
adolescents in this study wish to have more time to interact with their parents so that they could seek
the guidance from parents. While it is reported that there is misunderstanding has occurred between the
adolescents and the parents. The issue resulted that adolescents do not willing to communicate with
their parents and some participants felt embarrass to interact with the parents due to less interaction
with the parents. In addition, usually the communication ended up with an argument and they felt that
their working parents do not understand them well. It is understood that there is lacking interactions
between parents, and this bring up the effects of adolescent is feeling embarrass when they are to share
to their parents.

“The biggest challenge is to have time to stay with my family, I think we don't have
enough time to be together” [P4, 17] [P4, 31, 33]

“Around 5 hours and i hope to have about more time to stay with him. At least more

than now” [P4, 17] [P4, 31, 33]

“About 8 hours, i hope can have more time with her. Also, more than now” [P4, 17] [P4, 31,
33]

Impact of Dual-income Parents’ Faced Challenges on Adolescents

The challenges that faced by dual-income parents have affected adolescents. The main effect found is
adolescents have been affected with the problem of interacting with parents.
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a. Problems of interacting with parents

Parents have less communication with participants and lack interactions with adolescents’
children due to business as dual-income parents. This has brought up the consequence of developing
different concept with participants. Due to this issue, the adolescents are not willing to communicate
with parents as they felt parents have not understood them due to lack of time to communicate from
time to time. Some parents are working in overseas thus adolescents felt no physical closeness with
parents. Lack of physical interactions and communication have raised up the issue of proximity. This
has resulted adolescents are having communication problem with the parents.

“We didn’t talk much.... very seldom” [P1, P3]
“Like, perception of life and moral. I think I have develop with different concept with
them since don't know when” [P1, P3]

DISCUSSION

Dual-income parents are reported that they are experiencing great stress as a dual-income parent. Dual-
income parents are striving for better life quality for the children; thus, parents do their best to allow
children to be educated under better educations, and better environment of livings, but these are closely
related to good financial foundation. Thus, parents are both working to seek for financial freedom. Dual-
income parents understand that children’s better quality of life is not only depends on better
environment of livings but also having good relationship with their family especially the leader of the
family, parents. Dual-income parents faced stress in the workplace, in the meantime, facing stress of
giving better life for their children. Further, adolescents are in the critical stage of transition from
childhood to adulthood and concerns and care from parents are essential at this age. With this, parents
experience more stress on dealing with adolescents while dealing with dual-income parents’ stress.

Parents today have largely divided their time into workplace rather than family. Long working
hour resulted dual-income parents lack of physical interaction between their children (Bernardo, Paleti,
Hoklas, & Bhat, 2015). Parents have less time to interact with their adolescents’ children because of the
lengthy working hours. They explained that they wish to spend quality with the adolescents’ children
as they understand that communications and interactions are important. Since parents understand that
lacking quality time with the adolescents’ children has resulted communication difficulty due to not
understand the children well. Parents participants in the current research pinpointed importance and
struggles having multiple roles as worker as parent.

In addition, parents also faced imbalance time allocation for workplace and own family.
Shockley and Allen (2018) claimed that balancing between work and family is the primary challenge
of working parents nowadays. The current study’s parents claimed that, business of the workplace has
decreased their energy levels and caused them to have no time for the family after work. Energy spent
in the workplace has consume not only time but caused parents to experience physically tiredness.
However, this has restricted the wish of parents which is to interact with the adolescents’ children. But,
one of the participants as father has dilemma between striving financial freedom for quality lifestyle for
the family yet understand the importance of having interactions with adolescents’ children. Thus, time
allocation has became one of the struggles.

As explain by parents, the communications’ challenges that occurred between adolescents and
parents is caused by time restriction, the communication between their teenager’s children are short. As
claimed by Stertz, Grether, and Wiese (2017), parent-child relationship, well-being and attitudes is
affected by the long hour spent for works. Thus, lengthy working hour has affected not only bodily
tiring of parents but expand the problem into parents and adolescents’ issues. From one of the parents
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in the current study, adolescents tend to choose to ignore parents’ instruction most of the time. This has
raised up the issue of parents felt tiring to communicate with the adolescents’ children. Hence, parents
claimed that the communications between adolescents' children and parents’ self is challenging.

Parents in the current research pinpointed they experience stress of not dividing their role
equally or enough towards workplace and family. This caused dual-income parents experience greater
stress than non-working parents and employee with no child. As two of these aspects are important in
dual-income parents’ life. Let say if parents allocate most of the time and energy for workplace,
interactions with the children will be affected to be less. From this, parents claim they experience great
stress of balancing between both. Furthermore, heavy workload is another reason of restricted working
parents’ role in the family (Aminah, 2007). Parents are facing the challenge of imbalance role between
the family and workplace. Parents are always struggling between the unfinished workloads and house
chores. As like Shockley and Allen (2018), working parents find it difficult to balance the role of
employee and parents.

Besides, parents have lost the opportunity to fulfil their parenting role, the parents hope they
could do the best for their children. As said by McAdams and de St. Aubin (1992), adults in the stage
of middle adulthood would like to provide supervision and guidance for their kin, especially their own
children. Parents are in the stage of strive to provide supervision on their children (McAdams et al.,
1992). One of the parents reported that there is feeling of guilty towards their children. The reason that
stated by the parents is because they think that guidance for the children is not adequate. Parents stated
they insist to spend more time for the children especially when the children are growing up to be
graduating from high school as parents are worrying the future path of their children. In the meantime,
adolescents are in the stage of exploring the role in the society and their personality by expose with
various experiences (McAdams et al., 2006). But adolescents are not mature enough to interpret the
experiences, guidance is needed, thus parents play this important role to guide the adolescents.

Parenting role also included supervise and protect the children, especially when they are
adolescents which always request for freedom. Parents narrated that as Kuala Lumpur and Selangor is
a city in Malaysia, thus, safety considerations towards children are never stops. But the parents feel
guilt that only able to send them text via internet to remind children for the safeness but unable to
provide the physical protections. Parents do not satisfy with the current role fulfilment. But parenting
role is restricted as parents are both working. Thus, this is the dilemma that describe by the dual-income
parents.

Parents also challenged by several stress, such as financial and workplace stress. Parents
perceive themselves as provider of the family, thus, parents are both working because they want to
allow child for better livings. But workplace stress has burdens them in terms of heavy workloads and
unfinished task. In addition, current study found out that the main reason of both parents is working is
due to financial needs. Father describe the workplace and family stress is mainly due to financial. As
father claimed that he is responsible to be the provider for the family in terms of money, thus, if the
father is unable to earn for the family, he will feel anxious. Ponnet, Wouters, Goedeme and Mortelmas
(2016) suggested that the adolescents’ problematic behaviour is associated with financial stress and
parenting. But father have experience more on financial stress than the mother, even though both are
working (Ponnet, Wouters, Goedemé, & Mortelmans, 2016). Li et al (2017) said, home atmosphere is
related to parents’ stress faced in the workplace. Parents reported that the unhappiness and stressful
events faced in workplace will unconsciously bring it back to home, and the adolescent’s child could
sense it. Besides, if there is unsolved issue in workplace, stress level of workplace is increased.

Dual-income family background allowed the adolescents to grow with independent and tougher
while having both parents working. Crockett and Silbereisen (2000) propose that adolescence who do
not have adequate ability and guidance to deal with the challenges of transition will adjust their social
experience during stage of development, as this is considering a tough change adolescent at the stage.
Absence of parents or low parental involvement in child developmental process would bring negative
impact towards developmental process. As family involvement play a vital role to affect the
development of a child (Hall & Callery, 2003). The impact of low parental involvement due to dual-
income family’s context have brought the effect of lacking interactions in the family.

On the other hands, adolescents in dual-income family background met challenges of lack of
interactions with the parents. For adolescents, it is important to spend time with family especially
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parents, but due to business of dual-income parents, parents have no time for the children as according
to adolescents. As adolescents felt that parents do not have enough understanding on time because of
lacking interactions and the communications often ended up with conflict. Adolescents need support
from the family to deal with the development changes in life, for example guiding from parents (Jalal,
2005). As adolescents are in the stage of identity versus role confusion, a lot of guidance is needed from
the parents to lead them through the stage (Sokol, 2009). Adolescents hope the time that interact with
parents could be more than now, but it is not possible as the parents are working. According to Poulin,
Nadeau, and Scaramella (2012), parents are very influential during the development of adolescents,
parents’ guidance are important in their life. Thus, to make sure adolescents are in a heathy growth,
family is important (Kuldas et al., 2015).

Dual-income family background have affected adolescents’ during the path of development.
Adolescents faced the problems of interacting with parents. According to Sokol (2009), adolescents are
getting mature and growing up as they have experienced experiences during their path or growth in life.
In the current study, it is supported that adolescents developed different viewpoint and perspective as
the grow, but adolescents stated that parents do not understand. This resulted there is no communication
with the parents and not physical interaction with the parents. Adolescents have developed different
point of view because of the education, experiences, and values, but the parents have divided attention
to the workplace and none of the parents paid the notice and spend time to understand the differences
of them. Thus, researches notice the problem and suggested the parents to be adjusted the role of parents
in the life of adolescent to adapt of their growth (Sokol, 2009). During development, adolescents need
close relationship (Closson et al., 2015).

CONCLUSION

In the current study, participants reported that they wish to have more physical interaction with parents.
But parents are lacking time due to work and no time for more interactions. Lack of communications
affected the relationship between parents and adolescents, such as it occurs communications problem
among parents and child. Besides, adolescents hope to spend more time with the parents but due to
heavy workload, time has restricted, and parenting role do not fulfil. For instance, one of the adolescents
reported, father is working overseas. So, time they spent together are less, participants felt embarrass
and meaningless when discuss or interact to the father when father is back. While the mothers are
busying for work also, so even they meet daily, but adolescents still claimed that they have not enough
physical interactions and no parent-child closeness between adolescents and parents.

As similar to current study, other researches presented various challenges that faced by
adolescents in Malaysia, it could be divided generally to puberty change, tendency to adverse activities,
relationship problem with peers and family (McAdams et al., 2006; Hashim, 2007; Mumthas &
Muhsina, 2014; Kuldas et al., 2015; Pickhardt, 2015; Hashim et al., 2016). Thus, it is important to
investigate the possible factors affecting adolescents to improve overall well-being. One of the
important criterions related to improving overall well-being of adolescents is to involve parents in the
development during puberty stages. Researches of different countries and different years can be
identified a similarity which is the importance of parents’ involvement could affect healthy
development of adolescents (Hadi, 1990; Chen & Dornbusch, 1998; Sokol, 2009; Lindberg et al., 2019).
Thus, the previous researches and current study has figure out one of the keys for adolescents to improve
in well-being and healthily developed is to involve parents’ participations during puberty stages.

Limitation and Recommendation for Future Study

It is suggested that the current findings to narrow the populations of the participants in terms of age
group, gender social economics statues. As individual at different stages of age will tend to have
different experiences in terms of psychosocial stages (Erikson, 1968). The current research has wide
range of participants recruitment for adolescents and parents. According to Erikson (1968), adolescent
has meet different needs at different stages, thus, it is suggested to specify the demographical
information. Like the current research, adolescents are from 14 to 17 years old, thus, data has generated
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different views on the experience in dual-income family as well as having different opinions on the
working parents.

Current research has generally pinpoint challenges faced for dual-income families for
adolescents and parents, while future studies can be identified coping strategies for parents to practically
improve in future lifestyle and adjust from the current challenges faced. Besides that, current study
wishes to further investigate on the expectation on adolescents towards family and parents. Like said
Jung, Hwang, Zhang and Zhang (2018), adolescents’ satisfactions of life are related to expectation
towards parents and as well parents’ expectation applied in adolescents’ life.

In short, current study has generally raise awareness of challenges faced in dual-income family,
specifically investigate on adolescents and parents, also, explore the impact of dual-income parents
challenges on adolescents. Future studies could figure out possible coping strategies and looks into
expectations of dual-income family members to help dual-income families in Malaysia tackle current
challenges.

REFERENCES

Aminah, A. (2007). Family-Friendly employment policy practices in the Malaysian government and
selected private organizations. The Journal of Global Business Management, 3, 128-135.

Barnyak, N. C., & McNelly, T. A. (2009). An urban school district’s parent nvolvement: A Study of
teachers’ and administrators’ beliefs and practices. School Community Journal, 19(1), 33-58.

Bernardo, C., Paleti, R., Hoklas, M., & Bhat, C. (2015). An empirical investigation into the time-use
and activity patterns of dual-earner couples with and without young children. Transportation
Research Part A: Policy and Practice, 76, 71-91. https://doi.org/10.1016/j.tra.2014.12.006

Berry, B. M. (2001). Changes in children’s time with parents. Population Studies, (1).
https://doi.org/10.1353/dem.2001.0031

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in

Psychology, 3(2), 77-101. https://doi.org/10.1191/1478088706qp0630a

Chen, Z. Y., & Dornbusch, S. M. (1998). Relating aspects of adolescent emotional autonomy
to academic achievement and deviant behavior. Journal of Adolescent Research, 13(3), 293 -
319. https://doi.org/10.1177/0743554898133004

Closson, E. F., Mimiaga, M. J., Sherman, S. G., Tangmunkongvorakul, A., Friedman, R. K., Limbada,
M., & Safren, S. A. (2015). Intimacy versus isolation: A qualitative study of sexual practices
among sexually active HIV-infected patients in HIV care in Brazil, Thailand, and Zambia. PLoS
ONE, 10(3). https://doi.org/10.1371/journal.pone.0120957

Crockett, L. J., & Silbereisen, R. K. (2000). Social change and adolescent development:
Issues and challenges. Negotiating Adolescence in Times of Social Change, (June), 1—
13.

Erikson, E. H. (1968). Identity, youth, and crisis. New York: Norton. Faris, M., & McCarroll, E. (2010).
Crying babies. Texas Child Care, 3(2), 95-101. https://doi.org/10.1093/innovait/inp174

Hadi, Z. A. (1990, December), Juvenile delinquency: Its relationship to the family social support. Paper
presented at the First National Conference on the Caring Society, Kuala Lumpur, Malaysia.

Haddock, S. A., Zimmerman, T. S., Ziemba, S. J., & Lyness, K. P. (2006). Practices of dual earner
couples successfully balancing work and family. Journal of Family and Economic Issues, 27(2),
207-234. https://doi.org/10.1007/s10834-006-9014-y

Hall, W. A., & Callery, P. (2003). Balancing personal and family trajectories: An international study of
dual-earner couples with pre-school children. International Journal of Nursing Studies, 40(4),
401-412. https://doi.org/10.1016/S0020-7489(02)00105-0

Hashim, 1. H. M. (2007). Stress, coping and social supports in adolescent years. Kajian Malaysia, (1),
97-115. Retrieved from http://myais.fsktm.um.edu.my/9243/1/KM_ART _25(1)_6.pdf

Hashim, S., Kuldas, S., & Ismail, H. N. (2016). A review of literature on at-risk adolescent students in
Malaysia: Needing an academic resilience model. SHS Web of Conferences, 23.
https://doi.org/http://dx.doi.org/10.1051/shsconf/20162304004

Jalal, F. H. A. (2005). Family functioning and adolescent delinquency in Malaysia. Dissertation

109



Jurnal Sains Sosial
Malaysian Journal of Social Science
Jilid. 5 (1) 2020: 100-111

Abstracts International, A: The Humanities and Social Sciences, 352. Retrieved from
http://search.proquest.com/docview/61615580?accountid=9851%5Cnhttp://tf5lu9ymbn.searc
h.serialssolutions.com/?ctx_ver=239.88-2004&ctx_enc=info:ofi/enc:UTF-
8&rfr_id=info:sid/Sociological+Abstracts&rft_val_fmt=info:ofi/fmt:kev:mtx:dissertation&rft
.genre=diss

Jung, E., Hwang, W., Zhang, Y., & Zhang, Y. (2018). Do Parents' Educational Expectations in
Adolescence Predict Adult Life Satisfaction? Family Relations, 67(4), 552-566.
https://doi.org/10.1111/fare.12323

Kroger, J. (2004). Identity in formation. In K. Hoover (Ed.), The future of identity: Centennial
reflections on the legacy of Erik Erikson. Lanham, MD: Lexington Books.

Kuldas, S., Hashim, S., & Ismail, H. N. (2015). Malaysian adolescent students' needs for enhancing
thinking skills, counteracting risk factors and demonstrating academic resilience. International
Journal of Adolescence and Youth, 20(2), 32-47.
http://dx.doi.org/10.1080/02673843.2014.973890

Li, J., Loerbroks, A., & Siegrist, J. (2017). Effort-reward imbalance at work, parental support, and
suicidal ideation in adolescents: A cross-sectional study from Chinese dual-earner families.
Safety and Health at Work, 8(1), 77-83. https://doi.org/10.1016/j.shaw.2016.09.003

Lindberg, E., Yildirim, E., Elvan, O., Oztiirk, D., & Recepoglu, S. (2019). Parents' Educational
Expectations: Does It Matter for Academic Success? SDU International Journal of Educational
Studies. 6. 150-160. 10.33710/sduijes.596569.

Liu, X., & Dyer, S. (2014). Revisiting radical feminism: Partnered dual-earner mothers’ place still in
the home? Women’s Studies International Forum, 47(PA), 1-10.
https://doi.org/10.1016/j.wsif.2014.06.009

McAdams, D. P., and de St Aubin, E. (1992). A theory of generativity and its assessment through self-
report, behavioral acts and narrative themes in autobiography. Journal of Personality and
Social Psychology, 62, 1003-1015.

McAdams, D. P., Josselson, R., & Lieblich, A. (2006). Identity and story: creating self in narrative.
Washington, DC: American Psychological Association.

Mumthas, N. S., & Muhsina, M. (2014). Problems of adolescents at higher secondary Level. Guru
Journal of Behavioral and Social Sciences, 2(1), 252—-257.

Noor, Noraini. (2015). Work-life balance policies in Malaysia: theory and practice.

Patton, M. Q. (2002). Qualitative research and evaluation methods (3rd ed.). Thousand Oaks,

CA: Sage.

Pickhardt, C. E. (2010). Adolescence and the problem of parental expectations. Retrieved December 9,
2019, from Psychology Today: https://www.psychologytoday.com/us/blog/surviving-your-
childs-adolescence/201003/adolescence-and-the-problem-parental-expectations

Pickhardt, C. E. (2015). Adolescent Excellence and Managing High Expectations. Retrieved December
12, 2019, from Psychology Today: https://www.psychologytoday.com/us/blog/surviving-your-
childs-adolescence/201503/adolescent-excellence-and-managing-high-expectations

Ponnet, K., Wouters, E., Goedemé, T., & Mortelmans, D. (2016). Family Financial Stress, Parenting
and Problem Behavior in Adolescents: An Actor-Partner Interdependence Approach. Journal
of Family Issues, 37(4), 574-597. https://doi.org/10.1177/0192513X13514409

Poulin, F., Nadeau, K., & Scaramella, L. V. (2012). The role of parents in young adolescents’
competence with peers: An observational study of advice giving and intrusiveness. Merrill-
Palmer Quarterly, 58(4), 437-462. https://doi.org/10.1353/mpq.2012.0021

Ryan, L. (2016, November 4). Dealing with the Challenges of a Dual-Income Family. Retrieved
December 10, 2019, from Lisa Ryan LPC: http://advocacycircle.com/challenges-of-a-dual-
income-family/

Shockley, K. M., & Allen, T. D. (2018). It’s not what I expected: The association between dual-earner
couples’ met expectations for the division of paid and family labor and wellbeing. Journal of
Vocational Behavior, 104(December 2016), 240-260.
https://doi.org/10.1016/j.jvb.2017.11.009

Sokol, J. (2009). Identity development throughout the lifetime: An examination of Eriksonian theory.
Graduate Journal of Counseling Psychology, 1(2), 139-148. Retrieved from

110


http://advocacycircle.com/challenges-of-a-dual-income-family/
http://advocacycircle.com/challenges-of-a-dual-income-family/

The Challenges Experienced By Adolescent And Parents In Dual-Income Family: A Qualitative Study
Khor Pei Gee & Zhooriyati Sehu Mohamad

http://epublications.marquette.edu/cgi/viewcontent.cgi?article=1030&context=gjcp

Steinberg, L. (1996). Adolescence (4th ed.). New York: McGraw-Hill.

Stertz, A. M., Grether, T., & Wiesg, B. S. (2017). Gender-role attitudes and parental work decisions
after childbirth: A longitudinal dyadic perspective with dual-earner couples. Journal of
Vocational Behavior, 101(April 2016), 104-118. https://doi.org/10.1016/j.jvb.2017.05.005

Svetaz, M. V., Garcia-Huidobro, D., & Allen, M. (2014). Parents and family matter. Strategies for
developing family-centered adolescent care within primary carepractices. Primary Care -
Clinics in Office Practice, 41(3), 489-506.

Winkler, A. E. (1998). Earnings of husbands and wives in dual-earner families. Monthly Labor Review.

Xie, J., Shi, Y., & Ma, H. (2017). Relationship between similarity in work-family centrality and marital
satisfaction among dual-earner couples. Personality and Individual Differences, 113, 103-108.
https://doi.org/10.1016/j.paid.2017.03.021

Yadav, T., & Rani, S. (2015). Work life balance: challenges and opportunities. International Journal
of Applied Research, 1(11), 680—684.

Zaimah, R., Sarmila, M. S., Selvadurai, S., Lyndon, N., Er, A. C., & Norizam Jamian, M. (2013). The
history and current status of dual-career families in Malaysia. Asian Social Science, 9(6), 16—
21. https://doi.org/10.5539/ass.vIn6p16

Zhang, Y., Xu, S., Jin, J., & Ford, M. T. (2018). The within and cross domain effects of work-family
enrichment: A meta-analysis. Journal of Vocational Behavior, 104(January 2017), 210-227.
https://doi.org/10.1016/j.jvb.2017.11.003.2017.11.003

BIODATA
Khor Pei Gee is alumni of UCSI University, Malaysia. Email: peigeekhor@gmail.com,

Dr. Zhooriyati Sehu Mohamad is a lecturer of Department of Psychology UCSI University, Malaysia.
Email: yati_2386@yahoo.com

111



